Your Agency Responsibilities

Your agency will be asked to cover expenses such as travel and meals and
lodging, if needed. There is no charge for the services of the team.

Your agency should request attendance at the intervention by all personnel
from emergency or healthcare organizations who were involved in the inci-
dent, however attendance should not be mandatory. Provide a comfortable
space that is free from interruption and is large enough to accommodate
personnel and team members. Educational programs and debriefings are
also available for spouses and significant others.

In Conclusion

The crisis support process is available to any emergency service organiza-

tion or hospital. All information discussed during interventions is restricted
and will not be discussed with those not at the session. Only general infor-
mation regarding the team functions and response process will be released.

For further information regarding the Mayflower Crisis Support Team,
contact the HealthONE EMS office at (303) 788-6236.

Visit our website at www.HealthONEems.com and click on CISM.

For additional copies of this brochure for each of your locations, contact
the support staff at the HealthONE EMS office at (303) 788-6317.

To contact a Crisis Support Team Leader, call (303) 788-6889. A team
dispatcher is available 24 hours a day.
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