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Critical Incident Stress Management (CISM): Strategic Response to Crisis 
Knowledge of the sequence of crisis intervention processes and the appropriate use for individuals or groups, and at what times and 
under what circumstances, is crucial to all effective early intervention programs.  This course will present essential information for the 
assessment of both crisis situations and the effects of critical incidents on individuals involved in those situations.  Participants will 
learn to create an effective plan of action to assist those in crisis.  Strategic planning and tactical decision-making and the rationale 
for choosing one set of crisis intervention processes over another are emphasized.  Participants will complete a series of exercises 
designed to sharpen their assessment and crisis planning skills.  This course builds confidence that crisis interventionists will make 
the right choice of interventions for the populations they are assisting under special circumstances.  This training meets the 
requirements of the International Critical Incident Stress Foundation. 
 
Course topics include:  strategic planning as it applies to crisis intervention; the elements of the National Incident Management 
System and relate those elements to crisis intervention; comprehensive, integrated, systematic and multi-component crisis 
intervention program; the planning process designed to assist the participants in assessing target populations and in determining the 
type, timing, and resources necessary to assist large numbers of people involved in a crisis; and the most important crisis 
intervention tactics to apply in a simulated complicated or large-scale crisis event. 

Dates Days Times Registration encouraged by 
December 7 & 8, 2010 Tuesday & Wednesday 8:00 AM – 5:00 PM November 30, 2010 

  
Location:  HealthONE EMS, 333 W. Hampden Ave., Suite 200, Englewood, CO 80110 
 

Prerequisites:    CISM: Group Crisis Intervention training is a prerequisite for all participants 
     Internet access 
 

Tuition:   $185.00 (includes training manual) 
   A reduced tuition is available for individuals who are members of a Colorado Crisis Support Network 

Team.  Contact your Team Coordinator for tuition information. Membership must be verified by the Team 
Coordinator’s signature on the registration form.  

 

Text:   Training manuals provided at class 
 

Education Credit: 14 continuing education units are approved by the International Critical Incident Stress Foundation 
(ICISF). 

 

Registration:  Registration encouraged by the date listed above to reserve your space. Send your registration form and 
payment to: HealthONE EMS, 333 W. Hampden Ave., Suite 200, Englewood, CO 80110. Payment must 
be enclosed with registration to confirm a seat in the class. 

 

Cancellation:  Cancellation notice must be received in writing 5 working days prior to the beginning of class to qualify for 
a partial refund.  A $30.00 administrative fee will be assessed for any cancellation. 

 
-------------------------------------------------------------------------Clip and Mail------------------------------------------------------------------- 

 
CISM: Strategic Response to Crisis Course Registration Form 

Dates you would like to register for:  
Last Name First Name M.I. 

   
Address City State Zip 

    
Home Phone Cell Phone 

  
Work Phone Email Last 4 SSN 

   
Agency Team (if applicable) Team Coordinator Signature 

   
 MasterCard  Visa Credit Card #  Exp. Date / 

Cardholder Name  Signature  
We must have your expiration date and signature to accept payment with a credit card. Amount Enclosed $ 

Check  Money Order  Cash  PO#   
 How did you hear about this course?  

 Agency  Web page  Flyer  Catalog  Other  


